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Mila guarantees that, subject to the conditions listed opposite, it
will accept responsibility for the following in the event of Mila
products causing a door or window failure as a result of
defective manufacture or design :-

1. FOR TWO YEARS FROM DATE OF SUPPLY BY MILA

Mila will provide all parts and labour required to remedy
the failure on site.

2. FOR FIVE YEARS FROM DATE OF SUPPLY BY MILA

Mila will replace any defective parts or at Mila’s sole
discretion issue a credit not exceeding the original value of
the parts.

The products which are covered by this guarantee are clearly
identified by the 5 and 2 logos under the “Labour Guarantee”
and “Mechanical Guarantee” headings respectively

3. FOR 10 YEARS FROM DATE OF SUPPLY BY MILA

In respect of Mila ‘Fearless’ branded products or products
which are identified by the 10 logo under the mechanical
guarantee heading on their catalogue page, Mila will
replace any defective parts or at Mila’s sole discretion
issue a credit not exceeding the original value of the parts. 

MILA GUARANTEE CONDITIONS

a) The customer must supply proof of the date of purchase of the parts concerned.

b) This guarantee shall not apply to any part which has been incorrectly fitted,
adjusted or operated, nor to any part which has been subjected to stresses and
operating forces beyond the recommended levels.

c) Parts shall not be subject to abuse and shall be maintained and lubricated at
least twice per annum, as recommended in the Mila catalogue.

d) Where Mila is responsible for replacement of defective parts only, Mila will
provide the labour required to remedy the failure on site and said labour will be
chargeable to the customer at the prevailing Mila Maintenance Department
labour rate (currently £12.50 per hour excluding VAT). This charge will be in
respect of time spent on site only, no charge will be made in respect of travelling
time.

At Mila’s sole discretion, it may elect to allow the customer to replace the
defective parts.

e) Where Mila is responsible for providing parts and labour to remedy a defect it
may, at Mila’s sole discretion, elect to allow the customer to replace the
defective parts in which case Mila will accept a labour charge from the customer
for time reasonably spent on site remedying the defect at the prevailing Mila
Maintenance Department labour rate (currently £12.50 per hour excluding VAT).
This charge will be in respect of time spent on site only, no charge will be
accepted in respect of travelling time.

f) Mila reserves the right to invoice the customer for all reasonable costs which
may be incurred in handling claims which prove not to be covered under this
guarantee.

g) This guarantee applies to products supplied on or after 1st January 1995.

h) Mila will not accept responsibility for claimed defective parts where Mila have
not been provided with the opportunity to inspect the parts concerned on site.

i) Mila will not accept responsibility for claimed defective parts where Mila has not
been 

NOTES

(i) This guarantee applies solely to Mila products, and does not apply to other
products supplied by Mila from time to time which will be supplied with the
relevant manufacturers guarantee only (details of which are available on
request).

(ii) This guarantee does not apply to decorative finishes, or to surface corrosion
which does not impair the normal functioning of the parts supplied. Certain
products are supplied with separate guarantees regarding surface appearance.

(iii) The ‘Customer’ is defined as the party with whom Mila contracted for the sale
and purchase of the parts concerned, and this guarantee is enforceable only by
the customer.

(iv) This guarantee is only applicable to hardware directly purchased from MILA UK
Ltd. Therefore any goods supplied by other MILA companies or subsidiaries
thereof and/or any third party sales will not be covered by MILA UK’s
guarantees.
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MILA HARDWARE - TERMS OF TRADE

1. General

1.1 These terms shall prevail over any other terms or conditions including (but without prejudice to the generality of the
foregoing) any Customers terms or conditions and shall be deemed incorporated in any dealings by Mila Hardware (“Mila”)
with its customers.

1.2 No person other than Mila’s managing director has the authority to modify or supplement these terms. Accordingly, these
terms may not be modified or supplemented without the specific written agreement of Mila signed by Mila’s managing
director.

1.3 Nothing in these terms shall restrict the rights of a buyer who deals as a consumer.

1.4 Subject to the provisions of these terms. phrases defined in the 1990 edition of Incoterms have the same meaning when
used in these terms.

2. Price

All prices quoted or agreed by Mila are unless otherwise stated:-

2.1 exclusive of VAT or any other applicable tax. duty or levy;

2.2 exclusive of delivery, carriage and insurance charges:

2.3 variable by Mila to account for fluctuations after the date of the order but before despatch in costs, material prices and/or
service charges to Mila via exchange rate fluctuation or otherwise;

2.4 valid for a period of 14 days only from the date appearing on the quotation.

3. Delivery

3.1 Mila may deliver or complete any order in stages or installments and each delivery shall be treated as a separate contract.
Delivery shall be made to the place(s) and by the method(s) specified by Mila (or if none, ex works or. for export sales.
port/FOB UK airport). The Customer is responsible for un-loading. The Customer’s or its carrier s receipt shall be
conclusive evidence of delivery.

3.2 No guarantee of any kind is given as to the times and dates of any delivery.

3.3 No claim in respect of any failure or lateness in delivery will be entertained or payable by Mila.

3.4 Unless otherwise stated Mila will deliver and all charges will be invoiced to the Customer.

3.5 If Mila is delayed or prevented from delivering the goods due to any circumstances whatever (whether or not involving
Mila’s negligence) which are beyond Mila’s reasonable control and which prevent or restrict Mila from complying with the
contract, Mila may cancel or suspend delivery of the goods comprised in the Customer’s order without notice and without
liability.

3.6 Where goods are supplied under any internationally recognised trading term as specified in Incoterms 1990. the provision
by Mila of the usual transport document(s) or other evidence of delivery consistent with the relevant trading term will be
conclusive evidence of delivery by Mila.

3.7 If Mila or its carrier is unable for any reason to place the goods on board ship upon their arrival at the port of delivery. a
warehouse receipt for the goods shall be treated as sufficient delivery.

3.8 The Customer undertakes to obtain and comply with any necessary export/import licences, permits and consents for the
supply and delivery of the goods. The Customer shall ensure that all goods sold to the Customer shall comply with all legal
and customary requirements prevailing in all jurisdictions into which those goods may be shipped or resold.

4. Risk & Title

All goods are supplied to the Customer by Mila on the following terms:

4.1 The goods shall remain the sole and absolute property of Mila as legal and equitable owner until such time as all sums
due to Mila from the Customer, whether in respect of the goods or other goods or services, have been paid in full.

4.2 Until such payment the Customer shall be in possession of the goods solely as bailee for Mila and shall store the goods
separately in such a way as to enable them to be identified as the property of Mila.

4.3 Mila reserves the immediate right at any time of re-possession of any goods to which it has retained title and thereafter to
re-sell the same and for this purpose the Customer hereby grants an irrevocable right and licence to Mila’s employees and
agents to enter at any time upon all or any of its premises with or without vehicles during normal business hours. This right
shall continue to subsist notwithstanding the termination of the contract for any reason and is without prejudice to any
accrued rights of Mila hereunder or otherwise.

4.4 As a separate and independent condition, the Customer shall be at liberty and may in the ordinary course of its business
sell and deliver the goods to any third party as Mila’s bailee provided that the entire proceeds of sale are held in trust for
Mila in a separate bank account and shall at all times be identifiable as Mila’s moneys. The Customer agrees immediately
upon being so requested by Mila to assign to Mila all rights and claims which the Customer may have against its
Customers arising from such sales until payment is made in full as aforesaid.

4.5 Whilst the goods remain the property of Mila, the Customer shall insure the goods against all usual risks for an amount
equal to or greater than the purchase price and hold the proceeds of such insurance on trust for Mila.

5. Payment

5.1 All Mila accounts shall be paid in full without any deduction whatsoever by the last day of the month following the
month of invoice and all monies received by Mila shall be applied to accounts outstanding in Mila’s books in order of
age (starting with the oldest).

5.2 Without prejudice to its other rights and remedies Mila shall be entitled in respect of overdue accounts:

5.2.1 to deem the invoice price to be increased by 1 1/4% per month from the due date of payment until receipt of payment
(calculated on a daily basis in respect of any part of any month);5.2.2 to withhold or suspend delivery of any order
or part of an order and invoice the Customer for the reasonable costs of storing the goods (whether at Mila’s
premises or otherwise) from the due date of payment until receipt of payment.

[5.3 If any of the events listed in this Clause 5.3 occur in relation to a Customer then any existing credit account facilities
granted by Mila to that Customer shall automatically terminate and the Customer shall forthwith notify Mila of such event.
The relevant events are:

5.3.1 any change in the control of the Customer (or. if the Customer is incorporated. of its holding company), “control” meaning the power
to require compliance whether by means of voting or contractual rights or otherwise;

5.3.2 the Customer sells or transfers a material part of its undertaking or assets; 

5.3.3 the Customer, being a sole trader, enters into partnership with others;

5.3.4 the Customer, being a sole trader or partnership, becomes incorporated or amalgamated with others.

Any allowance or grant of credit account facilities following such event shall be in Mila’s sole discretion and only deemed undertaken by
mila if a written acknowledgement and acceptance is issued by Mila’s managing Director or Accounts Manager.]

6. Termination and Suspension

6.1 Mila may (without prejudice to its other rights or remedies) terminate or suspend Mila’s performance of the whole or any outstanding part
of the contract in the circumstances described in Clause 6.2. Mila may also suspend deliveries while investigating any claim relating to
prior deliveries (under any contract) of goods.

6.2 The relevant circumstances are if:

6.2.1 the Customer fails to take delivery of or to pay for the goods on the date required under Clause 5.1 or breaches any other term of
the contract, or if the Customer is late in payment or performance under or otherwise breaches any other contract for the sale and
purchase of goods or services between the Customer and Mila; or

6.2.2 the Customer becomes bankrupt or insolvent or if a receiver or encumbrancer takes possession of any material part of the
Customer’s assets, or the Customer suffers any foreign equivalent of the foregoing; or

6.2.3 Mila has reasonable grounds for suspecting that an event in Clause 6.2.2 has occurred or will occur, or that the Customer will not
pay for the goods on the due date, and so notifies the Customer.

7. Defective Goods

7.1 The Customer shall examine the goods as soon as reasonably practicable after delivery. The Customer shall immediately notify Mila of
any damage, loss or shortage of the goods. Unless the Customer so notifies Mila within 7 working days after the date when the Customer
became or ought reasonably to have become aware of such damage. loss or shortage the Customer will be deemed to have accepted
the goods in satisfaction of the corresponding order. Within 14 days of Mila’s request. the Customer will return any damaged goods to
Mila. Mila’s liability (if any) will be limited to replacing or (at its option) repairing or giving credit from such goods The Customer will not
be entitled to make any claim against Mila for indirect or consequential loss arising out of the loss. damage or shortage.

8. LIABILITY/THIRD PARTY CLAIMS

8.1 MILA SHALL NOT BE LIABLE, IN CONTRACT, TORT OR OTHERWISE, FOR ANY REPRESENTATIONS, ADVICE OR ASSISTANCE
GIVEN (UNDER THIS CONTRACT OR OTHERWISE, AND WHETHER BEFORE OR AFTER THE DATE OF THE CONTRACT) BY
OR ON BEHALF OF MILA IN CONNECTION WITH THE GOODS OR THE CONTRACT.

8.2 THE CUSTOMER SHALL INDEMNIFY MILA AGAINST ANY LIABILITY INCURRED BY MILA IN RELATION TO ANY THIRD PARTY
CLAIMS ARISING FROM THE USE MADE OF OR DEALINGS BY THE CUSTOMER IN THE GOODS (IRRESPECTIVE OF
WHETHER THEY INVOLVE THE NEGLIGENCE OF MILA, ITS AGENTS OR EMPLOYEES), UNLESS SOLELY ARISING FROM
MILA’S WILFUL DEFAULT OR DEFECTS IN MATERIAL OR WORKMANSHIP OF THE GOODS.

8.3 SAVE AS EXPRESSLY PROVIDED HEREIN AND WITHOUT PREJUDICE TO ANY OTHER LIMITATION OF MILA’S LIABILITY
(WHETHER EFFECTIVE OR NOT), THE FULL EXTENT OF MILA’S LIABILITY SHALL BE AS PROVIDED IN THIS CLAUSE 8.3:

8.3.1 MILA ACCEPTS THAT IT WILL BE LIABLE FOR DEATH AND/OR PERSONAL INJURY CAUSED BY ITS NEGLIGENCE
WITHOUT LIMIT;

8.3.2 MILA’S TOTAL AGGREGATE LIABILITY IN CONNECTION WITH THE GOODS OR THE CONTRACT (IN CONTRACT, TORT
OR OTHERWISE AND WHETHER OR NOT RELATED TO ANY NEGLIGENCE OR OTHER ACT, DEFAULT OR OMISSION OF
MILA OR ITS EMPLOYEES OR AGENTS) IS LIMITED TO THE INVOICE PRICE FOR THE GOODS, EX WORKS AND EX VAT;

8.3.3 IN NO CIRCUMSTANCES WHATEVER SHALL MILA BE LIABLE (IN CONTRACT, TORT OR OTHERWISE AND
IRRESPECTIVE OF ANY NEGLIGENCE OR OTHER ACT, DEFAULT OR OMISSION OF MILA OR ITS EMPLOYEES OR
AGENTS) FOR ANY lNDIRECT OR CONSEQUENTIAL LOSSES (INCLUDING LOSS OF GOODWILL, BUSINESS OR
ANTICIPATED SAVINGS), LOSS OF PROFITS OR USE, OR ANY THIRD PARTY CLAIMS, IN CONNECTION WITH THE
GOODS OR THE CONTRACT;

8.3.4 WHERE THE CUSTOMER SUFFERS LOSS ATTRIBUTABLE TO A COMPONENT PART OF THE GOODS WHICH WAS
MANUFACTURED BY SOMEONE OTHER THAN MILA, MILA SHALL ENDEAVOUR TO PASS ON TO THE CUSTOMER ANY
WARRANTY IT OBTAINED IN RESPECT OF THE SAME.

8.4 SAVE AS EXPRESSLY PROVIDED HEREIN, MILA WILL HAVE NO FURTHER OR OTHER LIABILITY IN RESPECT OF ANY
DIRECT OR CONSEQUENTIAL LOSS OR DAMAGE SUSTAINED BY THE CUSTOMER ARISING FROM OR IN CONNECTION
WITH ANY DEFECT, FAILURE OR ERROR IN THE GOODS AND ALL OTHER WARRANTIES, OBLIGATIONS,
REPRESENTATIONS, LIABILITIES, TERMS OR CONDITIONS (WHETHER EXPRESS OR IMPLIED) IN CONNECTION WITH
THE GOODS (INCLUDING, WITHOUT LIMITATION, ANY RELATING TO SATISFACTORY QUALITY, FITNESS FOR
PURPOSE, CONFORMITY WITH DESCRIPTION OR SAMPLE, CARE AND SKILL OR COMPLIANCE WITH
REPRESENTATIONS, BUT EXCLUDING IMPLIED STATUTORY WARRANTIES RELATING TO TITLE) ARE HEREBY
EXPRESSLY EXCLUDED.

8.5 NOTHING IN THESE TERMS SHALL EXCLUDE OR RESTRICT ANY LIABILITY THAT MILA MAY HAVE BY VIRTUE OF THE
CONSUMER PROTECTION ACT 1987.

9 Miscellaneous

9. 1 If any provision of these terms becomes illegal or void for an reason, the validity of the remaining provisions shall not be affected.

9.2 Where the Customer comprises two or more persons the liability of those persons under these terms shall be joint and several.

9.3 The contract may not be assigned by the Customer without Mila’s prior written consent and where such consent is given, it shall be on
the basis that the Customer remains jointly and severally liable to Mila with any transferee or subcontractor.

9. The provisions of Clauses 4,7,8 and 9 shall survive any termination of this contract.

9. The law of England shall govern the validity, construction and performance of this contract. The Customer agrees for Mila’s exclusive
benefit that the English courts shall have sole jurisdiction to hear all claims or disputes connected with the goods or the contract. Mila
may nevertheless bring claims in any other courts of competent jurisdiction.



493

C
R

E
D

I
T

 
A

C
C

O
U

N
T

 
A

P
P

L
I
C

A
T

I
O

N
 
F

O
R

M

T E R M S  &  C O N D I T I O N S

T
E

R
M

S
 
O

F
 
T

R
A

D
E

492

CREDIT ACCOUNT APPLICATION FORM
(must be supported by a sample of Com. headed note-paper)

Date:

Company Name &
Trading Style........................................................................................................................................................................................................................

Office Address............................................................................................ Delivery Address.........................................................................................

............................................................................................ .........................................................................................

............................................................................................ .........................................................................................

........................................P. Code........................................ ......................................P. Code......................................

Telephone No............................................................................................. Telephone No. .........................................................................................

Name of person responsible Name of
for arranging payment................................................................................. principle buyer.............................................................................................

Company registration No............................................................................ Date Company began trading.....................................................................
(if applicable)

Names of Directors..............................................................................................................................................................................................................

Name(s) and home address(es) of Owners or Partners (if Company is not of limited liability:)

............................................................................ ............................................................................ ..........................................................................

............................................................................ ............................................................................ ..........................................................................

............................................................................ ............................................................................ ..........................................................................

.................................P.Code................................ .................................P.Code................................ ................................P.Code..............................

Name and Addresses of 2 Companies that we can contact for a trade reference:-
Trade References - 2 names required.

1. Name...................................................................................................... 2. Name.......................................................................................................

Address...................................................................................................... Address.......................................................................................................

...................................................................................................... .......................................................................................................

...................................................................................................... .......................................................................................................

Tel. No....................................................................................................... Tel. No........................................................................................................

Bankers Name............................................................................................ Profile System used....................................................................................

Address...................................................................................................... ....................................................................................

................................................................................................................... ....................................................................................

Credit limit required: £................................................................................ ....................................................................................

Signature of applicant:-
(must be director,
owner or partner)........................................................................................ PRINT NAME..............................................................................................

By signing this form, you hereby confirm that the information given is correct, and that you will notify Mila in writing of any subsequent amendments there to.
In addition you agree to abide by our standard terms and conditions of sale which are printed overleaf.

FOR MILA USE:
Name of area representative:.....................................................Date visited:.....................................................A/C No:.....................................................

Additional Information...........................................................................................................................................................................................................

Comments............................................................................................................................................................................................................................ M
01

00
07
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CCRREEDDIITT AACCCCOOUUNNTT  FFOORRMM
Fill in form below cut it out and fax to 01327 - 872575TERMS AND CONDITIONS OF ITEMS FOR RETURN

These terms and conditions are in addition to Mila (Mila) with its customers standard terms of trade listed on every invoice (but
without prejudice to the generality of the foregoing) any customers terms, when a request is received to return goods to Mila.

1) The customers when requesting items to be returned to Mila, must state a Mila article number, the reason 
why they require the items to be returned to Mila, and the relevant Mila delivery note number and/or Mila 
Invoice Number against which the goods were originally delivered, and the quantity to be returned.

2) No claim of any kind whatsoever shall be entertained by Mila in respect of allegedly faulty goods or goods 
other than ordered unless received in writing within 3 days of receipt by the customer or in respect of non-
delivery unless received in writing within 5 days and in respect of goods withheld under the provisions of 
condition 9 of Mila’s Terms of Trade, such time shall run from the date of any such with holdings or 
suspension of delivery.This clause shall apply to goods in respect of which any alleged fault is not apparent 
on inspection save the time shall run from the date which such fault does or should have become apparent.

3) a) In the event of Mila receiving a valid and proper notice as above it may at it’s own opinion make 
replacement of or give credit for the goods.

b) Mila’s liability for any and all direct loss or damage direct or indirect resulting to the customer 
from defective goods or from any cause whatsoever shall be limited to the sale price of the goods in 
respect of or in relation to which such loss or damage is claimed.

Subject to the aforesaid Mila shall be under no liability in contract or tort or otherwise, however for loss 
or damage or personal injury arising directly or indirectly out of supply or use of goods.

4) Products which have been discontinued and classified as“D” items by Mila, will not be accepted as returns 
by Mila. Products which are “Special Order Items Only” which are highlighted as such on the invoice and 
ordered in specially for the customers and classified by Mila as “C” items and will not be accepted back as 
returns as these are not stocked by Mila and purchased specially for that customers order.

5) Mila will not accept any goods returned to their premises by the customer, unless prior authorization has 
been obtained and two part Mila Returns Note has been issued.

6) Mila will then investigate the request for the uplift and the customer will either:

a) be issued with a Mila Returns Note authorizing the uplift of such items

b) refuse the uplift and contact will be made with the customer explaining the reason why the uplift has 
been refused.

7) A handling charge of 20% will be applied on goods that are being returned by the customer due to the 
customers error in ordering.

8) The customers in cases where an authorised agreement exists between themselves and Mila by the 
production of a Mila Returns Note is responsible for ensuring that in the case of goods being returned due 
to an error on the customers behalf of non faulty goods, that these goods must be returned in original Mila 
packaged box quantities. Failure to return in such packaging renders the customer to repackaging charge of 
20% of the invoiced, which will be deducted from the credit note.

9) The customers is responsible for ensuring that all products authorized to be returned to Mila are packaged 
to protect damage during the return transit to Mila.Products where the surface finish is easily scratched if 
they are being returned loose must be put into plastic bags or similar for protection. The customer is 
responsible for ensuring the second copy of the Mila Returns Note is enclosed with the products for return.

10) On return Mila will then evaluate quantities and reasons for return against the Mila Returns Note. Credit 
will not be issued where a claim from the customer is valid.

11) If the customer returns excess quantities to those authorized or if the products has been damaged by the 
customer no credit will be issued. The customer will be advised by Mila. The products in question will be 
held in quarantine by Mila for 1 week after notification for the customer to:

a) Arrange for a collection using their own transport or carrier

b) Arrange via our Customer Services Department for the goods to be returned to the customers premises 
using Mila’s carriers. A charge will then be applied according to the weight of the items.

c) Authorization from the customer for Mila to dispose of the products.

If a reply is not received from the client within one week of notification of action required of the goods in 
quarantine, Mila will deem that the customer requires the goods to be disposed of, no credit will be issued 
and no further claim from the customer will be accepted under any circumstances.
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1 Piece Door Strikers 255-257
3 Series Fearless 75
3 Series S/Bolt 69
340 Espagnolette 77
345 Espagnolette 79
350 Espagnolette 81
39 pzw Mortice Lock 249
3DB Multipoint Lock 237
3DL Flag Hinge 289
4,5,6 Series Strikers 92
49pzw Mortice Lock 251
5 Series Espagnolette 85
6 Series Espagnolette 87
6 Series Offset Espagnolette 89
7 Series Espagnolette 71
8 Series Offset Shootbolt 59
8 Series Shootbolt 57
8 Series Shootbolt Extendable 65

A
About Lifetime 484
Aeropac 126
Aerostar 125
Aerovital 127
Airtools 423
Architectural Supplies 405
Architraves & Trims 466
AS2300 Cylinder operated Lock 193
AS2300 stable door lock 199
AS4050 Multipoint Lock 189
AS4350 Multipoint Lock 187
AS4600 Multipoint Lock 185
AS4921 Multipoint Lock 183
AS4922 Multipoint Lock 181
AS50 Drive Control 161
AS7000 Multipoint Lock 197
AS7070  Multipoint Lock 179
AS7370 Multipoint Lock 177
AS7921 Multipoint Lock 173
AS7970 Multipoint Lock 175
AS8092 stable door lock 201
AS8250 Cylinder Operated Lock 195

B
Brass Door Knockers 324-327
Brass Handles 323
Brass Letters 329
Brass Numerals 328
Bridge Packers 442

C
Capping Boards / Reveal Liners 462
Casement Hinge Protector 51
Casement Hinge Protector 143
Centralock 165-167
Cladding Profile & Cladding Trims 461
Clamp 440
Classic Door Handles 319
Cleaning Prods, Silicone & Adhesives 473
Contoura Espag Handle 101
Contoura Espag Handle - Cranked 103
Contoura Letterbox 337
Controllable Glazed In Vent 119
Cosmofen 431
Cosmoklar 432
Cosmoplast 433
Credit Account Application Form 493
Cylinder Guard 265

D
Defender Egress Friction Stay 23
Defender Friction Stay 21
Defender Restricted Friction Stay 25
Don Carlos Knife 435
Door Panels 443-458
Door Viewers 331
Double Profile Cylinder 212 269

E
E-Look 397
Easy Fab 93
Electric Drives 160
Eurogroove Espag Strikers 90
Eurogroove Shootboltolt Strikers 91
Europa 2r 2m Multipoint Lock 239
Europa 4r 1db Multipoint Lock 241
Europa extendable Multipoint Lock 245
Europa French Door Lock 243
Eurosafe 139
Evolution Door Hinge 283
EZ 16 Egress Friction Stay 45

F
FA 102 Stay 131
Fascias 464
Fascias/Window Boards 465
Fearless Casements 478
Fearless Cockspur Handle 105
Fearless Doors 479
Fearless Friction Stay 29

Fearless Hinge Bolt 299
Fearless Inline Patio 359
Fearless Patio 480
Fearless TBT Handle 481
Fenestra 376
FGI 333
Finger Operated Shootbolt 253
Flap Master Letterbox 339
Flat Packers 441
FS100 Friction Stay 37

G
Gakset Roller 437
Garant A 364
Garant A Fearless 365
Garant C 367
Garant C Fearless 369
Garant C Fearless Modules 368
Garant C Modules 366
Garant F 371
Garant F Modules 370
Glass & Glazing (GGP) 279
Glassex 261
Glazing shovel 436

H
Half Cylinder 201 273
Hardware Maintenance 10
Hautau 145
Hautau Inline 361
HD10 Friction Stay 47
Hinged Cranked Rod 163
HKS 150GS E Patio 353
HKS 150GS Patio 351
HKS 150Z Patio 349
HKS 80 Patio 347
Hoppe Ad 301
Hoppe Lever/Lever Handles 313
Hoppe Lever/Pad Handles 315
Hoppe New York Handle 309
Hoppe PVD Handle 311
Hoppe TBT Handle 375
Hoppe TBT handle 113
Hoppe to suit Paddock 317
HS90 Friction Stay 39
HW Plastics 53

I
Insp Non-Indicator Espag Handle 99
Inspiration Espag Handle 97
Inspiration Flag Hinge 100mm 285
Inspiration Flag Hinge 85mm 287

K
Key Systems 263
Keyed alike cylinders 274
KFV 171
KSP Security Stay 133

L
Lifetime Ad 483
Lifetime Guarantee 486
Lifetime Products 485
Lifetime Terms 487
Limit Stay 135
LM4200 402

M
M/Fear Multipoint Lock 219
M/Fear Split Spindle Multipoint Lock 217
M300 Butt Hinge 49
MILA Accreditations 2
MILA Group Contact Details 14
MILA Guarantee 488
MILA Guarantee Conditions 489
MILA Maintenance 8-9
MILA Master 2 roller 213
MILA Master 2hk, 2roller 207
MILA Master 2hk, 4 roller 205
MILA Master 3DB 209
MILA Master 4 roller 211
MILA Master Letterbox 335
MILA Master Slave 215
MILA Multipoint 2r/2m 221
MILA Multipoint Combi ext. with DB 223
MILA Multipoint Latch Only 227
MILA Multipoint Standard Latch Only 229
MILA Panic Bar 277
MILA Rhino Multipoint Lock 235
MILA Rhino Split Spindle 233
MILA Terms Of Trade 490
MILA Terms Of Trade 491
MILA Trinity Door Handle 321
Multipoint Combi DB dims 222
Multipoint Combi ext. latch only 225
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N
Nu Stock 459-474

P
P & R 429
Paddock Fabrications 203
Paired alike cylinders 275
Pendulum Butt Hinge 297
Pendulum Rebated Butt Hinge 293
Pendulum Rehau Butt Hinge 295
Permanent Glazed In Vent 121
Pilkington 27
Pivot - Plus Plan 60 386
Pivot - Plus Plan 70 387
Polytop Pins, Nails & Fixings 474
Primat A 152
Primat FL 190 149
Primat Solutions 159
PSK 160 Tilt & Slide Patio 357
PV Cover Plates 109
PV300 Cockspur Handle 107
PVC-U  Profile Definitions 11

R
Rainwater Products 471-472

S
Safe T Catch 247
Sash Jammer 141
Securistyle 15
Security Cylinder 212 267
SH101 Friction Stay 41
Si Line TNT 399
Si-Line TBT 400
Si-Line TBT High Security 401
Sidewinder Butt Hinge 291
Siegenia 115 & 395
Siegenia Shootbolt Espagnolette 63
Slim Master Letterbox 341
Slot Vent 123
SMS 1-11 Silicone Spray 444
Soffit Board / Universal Board 463
Specification Support 5
Spindle Gear 158

T
T-Pivot 379
T-Pivot - Deceuninck 380
T-Pivot - Eurocell 381
T-Pivot - KBE 382
T-Pivot - LB Plastics 383

T-Pivot - Marshall Tufflex 384
T-Pivot - Plastmo 385
T-Pivot - Premier 388
T-Pivot - Profile 22 389
T-Pivot - Rehau 390
T-Pivot - Schuco 391
T-Pivot - Schuco Corona 392
T-Pivot - Spectus 393
T-Pivot - Veka 394
Telescopic Spindle Drives 162
Terms & Conditions 492
Test & Research 4
Thumb Turn Cylinder 213 271
TL201 & TL216 Friction Stays 43
Tongue espag 83
Trinity Challenge 230-231
Trinity TBT Handle 111
Trinity TBT Handle 373
TS-Look 398

U
Uni Keep Strikers 255-257
Universal Striker Packers 259
Universal Strikers 258

V
Vantage Multipoint Lock 191
Vector Friction Stays 19
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